Deviance is non-conformity to a set of norms; crime is the breaking of laws. 

Deviance has two socially useful functions: it develops new approaches and thus promotes change and it promotes social solidarity through the maintenance of the boundaries between the acceptable and unacceptable.

Merton saw a strain between the demand of modern society to be rich and successful and the actual social opportunities for some groups to attain success which could lead to different kinds of deviant adaptations. Other American theorists of the 1960s stressed the importance of subcultural groups that encourage or reward deviant or criminal behaviour.

Labelling theorists see deviance not as a property of an individual, a social group or of an act, but of the meaning given to that act in interactions between ‘deviants’ and ‘non-deviants’.

The ‘new criminology’ saw deviant behaviour as an active response to the inequalities of the capitalist system.

Left Realism criticizes the Marxist-inspired new criminology for romanticizing deviants as working-class heroes when, in fact, their behaviour often impacted badly upon other members of their own community who lived in fear of crime. Right Realism is associated with zero-tolerance policing and target-hardening approaches.

The ‘theory of broken windows’ holds that it is important to aggressively police small acts of vandalism and disturbance to prevent a slide into more serious social disorder in the area.

The extent of criminal activity is hard to assess as some crime is unreported and even more undetected. Victimization surveys attempt to assess the underlying prevalence of crime.

The vast majority of reported crimes are committed by men. Where women come into contact with the criminal justice system they may receive lighter treatment than men if they conform to stereotypical versions of femininity and ‘the good woman’. Most crimes of domestic violence are committed by men against women and children.

Gay men and lesbian women experience high levels of victimization and attack

Levels of fear of crime are not directly correlated with the extent of crime: much fear comes from perceptions of anti-social behaviour which is not in itself criminal.

White-collar crime and corporate crime are largely invisible and the domain of the relatively socially powerful. Organized crime is becoming increasingly international. 

The development of new technologies has created new opportunities for deviant and criminal behaviour.

Prisons are often expected to perform the possibly contradictory tasks of control, punishment and rehabilitation. Recent policy has seen a move towards restorative justice.

